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HVAC Evaporator Refrigerant Leak 20MY RR Evoque & Discovery Sport

Customer Voice:
— A customer may report a lack of cooling from the air conditioning system.

Technical Description:

— This may be caused by an air conditioning system that has become low on
refrigerant due to a leak from the evaporator core.

Status:

— Engineering is investigating claims regarding evaporator refrigerant leaks.
— Tosupport this investigation engineering have published SSM75267 requesting
an EPQR be submitted with details requested in the SSM.
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