
TECHNICAL TOPICS
BODY/CHASSIS

Seat Cover Staining / Discoloration 20 – 21MY Defender   

Customer Voice:
– A customer may report that the seat cover is becoming stained or discolored.

Technical Description:
– This may be caused by a numerous different factors. One of them being incorrect 

amount of fabric treatment applied during manufacturing.

Status:
– A special seat cover cleaning procedure has been developed to address this 

concern.
– TSB JLRTB02070NAS1 has been published to address this concern.
– Should a customer express a concern, please refer to this TSB and make sure 

that the instructions are fully followed.
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