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Classification: Reference: Date: 

AN11-002F ITB11-003F March 10, 2021 
  

 

NAVIGATION MAP DATA UPDATE MATRIX 
 
 
 
 
 
 

 
APPLIED VEHICLES: 2003-2015 Infiniti vehicles equipped with Navigation system 

 
 
 
 
 
SERVICE INFORMATION 
 
Two methods are used to update/upgrade Navigation Map Data:  

 
 
1. The customer goes to www.infinitinavigation.com and is mailed an update disc(s) or SD card and installs 

data. 
 
 

    OR 
 
 

2. The dealership is mailed update disc(s) and the customer must visit the dealership to have data installed. 
 
 
Use the matrix on the next page to determine which method is utilized for each Applied Vehicle.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'.  Qualified technicians are properly trained 
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely.  NOTE:  If you believe 
that a described condition may apply to a particular vehicle, DO NOT assume that it does.  See your Infiniti dealer to determine if this 
applies to your vehicle. 

 

This bulletin has been amended. See AMENDMENT HISTORY on the last page.  
Please discard previous versions of this bulletin. 

http://www.infinitinavigation.com/�
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Use the matrix below to determine which method is utilized for each Applied Vehicle.  
 

MODEL 
 

2003 
 

2004 
 

2005 
 

2006 
 

2007 
 

2008 
 

2009 
 

2010 
 

2011 2012 2013 2014 2015 

EX35 / EX37      B B C C C C   
FX35 / FX37  
FX45 / FX50 A A A A A A B C C C C   

G25/G35/G37 Sedan A A A A B B B C C C C   

G35/G37 Coupe  A A A A A B B C C C C   

G37 Convertible       B C C C C   

I35 A A            
M35 / M37  
M45 / M56 A A  A A B B B C C C   

QX4 A             

Q45 A A A A          

QX56  A A A A B B B C C C   

Q40            C C 

Q50            D D 

Q60            C C 

Q70            C C 

QX50            C C 

QX60            C C 

QX70            C C 

QX80            C C 

 
 

 
 

 Map Data Update Method 

A DVD 
Customer is mailed update disc(s) and can install data; disc(s) left in disc drive. 

B HDD 
Dealership is mailed update disc(s); customer visits dealership to have data installed. Refer to ITB08-021. 

C HDD – DVD 
Customer is mailed update disc(s) and can install data; disc(s) not left in drive. 

D SD Card  
Customer is mailed update SD Card and can install data via port in vehicle.  
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AMENDMENT HISTORY 
 

PUBLISHED DATE REFERENCE DESCRIPTION 

January 14, 2011 ITB11-003 Original bulletin published 

March 17, 2011 ITB11-003A  

July 1, 2011 ITB11-003B Bulletin amended to revise footnote 

April 1, 2013 ITB11-003C Bulletin amended to include 12MY 

August 27, 2013 ITB11-003D Updated applied vehicles 

January 5, 2015 ITB11-003E Bulletin amended to add 15MY and update the chart on  
page 2 

March 10, 2021 ITB11-003F Classification number updated 
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