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Terex Utilities  

PRODUCT NOTICE PN692 

 

DATE: 1/27/2021  REVISED:  
 

TO: 
 

Owners, Users, Dealers, and Installers 

MODELS AFFECTED: TM, TL17i Aerial Devices 
 

SUBJECT: Honeywell/Miller Fall Arrest Harness Recall 
 
 

Issue: 
Terex has been notified that Honeywell/Miller model 850 KQC/UBK fall arrest harnesses (Terex part 
number 488785), produced from April 29, 2015 through April 1, 2020, are being recalled by 
Honeywell/Miller.  The harness has failed the Arc Flash ASTM F887 test.  If using this harness where 
arc flash protection is required, the attached Honeywell/Miller bulletin applies. 

Action: 
The owner must inspect their fall protection harness to determine if this bulletin applies: 

1. Immediately inform all users, operators, and supervisors that the fall protection harness must be 
inspected before use. 

2. Inspect to determine if the harness is included in the recall by consulting the Honeywell/Miller 
website:  https://safety.honeywell.com/content/his/us/en/stopusearcflashharness.html and the 
Honeywell Information Location Instructions included. 

3. If your harness is included in the recall, see the continued use section below.  

Continued Use: 
Inform the users of the content of this bulletin and remind them of the daily pre-shift inspection 
requirements. 

1. Immediately stop use ONLY when used for arc flash protection.  If used for fall protection where 
arc flash protection is not required, use can continue per the manufacturer’s guidelines. 

2. Always follow inspection and maintenance requirements as specified in the manuals. 

Impacted harnesses will be replaced by Honeywell by following the directions on the Honeywell website 
listed above.  Included with this notice are the Honeywell Destruction Proof Instructions, Honeywell 
Product Information Documentation Form, and Honeywell Information Location Instructions.  These 
documents are also available on the above Honeywell website. 

Important:  Some of the involved units may be in rental fleets.  Terex requires you to complete the 
service on these units before renting, or to inform the renters within 10 days of receipt of this bulletin. 

Terex and local industry standards (CSA and ANSI) requires that the purchaser of a Terex unit report to 
Terex the model and serial number of each machine sold, as well as the name, address, and telephone 
number of the new owner, within 60 days of the sale. Use the Owner Update Form in the manual to 
update the owner status of any of your machines.  Terex also asks the seller to provide the new owner 
information so if you require additional copies of the Owner Update Form or have any questions, please 
contact TEREX Utilities Warranty Department at 1-844-837-3948 or utilities.warranty@terex.com. 
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Product Information Documentation Form
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Where To Locate Information 

 


