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WMC9 Stop Delivery - Reworking screw connections of
shock absorbers on front axle and rear axle

IMPORTANT REMINDER

ITIS AVIOLATION OF FEDERAL LAW FOR DEALERS TO DELIVERTO
CUSTOMERS NEW VEHICLES IN THEIR INVENTORY AFFECTED BY
THIS NOTIFICATION UNTIL THESE VEHICLES ARE REMEDIED.
DEALERS SHOULD NOT SELL, LEASE, RENT, OR LOAN ANY NEW OR
USED VEHICLES IN DEALER INVENTORY AFFECTED BY THIS
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NOTIFICATION PRIOR TO REMEDY. DEALERS GROUNDING LEASE
RETURNS SHOULD REMEDY ALL AFFECTED GROUNDED VEHICLES.

Overview

On some of the affected vehicles, there is a possibility that individual screw connections of the shock
absorbers on the front axle and rear axle may not have been tightened to specification. As a result, the
durability of the respective screw connections cannot be assured.

The affected fastening screws must be replaced and tightened according to the original specification.
On certain specific vehicles where the front axle is affected, the spring-strut mounts must also be

replaced.
Model type Macan (95B)
Model year 2021
Number of affected vehicles 7

Vehicle usage

The vehicles may only be driven for loading and unloading purposes in the transport chain.
Further use is not permitted. Test drives are to be omitted.

Test instructions and remedial measures

Will be communicated once available (approx. cw 14).
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