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AT&T Hotspot Error Message 

AFFECTED VEHICLES 

Year Model Trim Level 
2022  MDX ALL 

 
Do you have a client with a complaint that their AT&T Hotspot has an error message? If they have an active AT&T data 
plan, but they get a message “Service not supported”; this is a known software bug. Please inform the client that an OTA 
update will be released soon to address this concern. 

 
If you select Exit, you will still be able to turn on the Hotspot by touching the area shown. 
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