(VL. PPERT

March 12,2021
Product Change Notice - Solera® Power Awning wire covers
Dear Valued Customer:

Please be advised Lippert intends to eliminate the 20" and 26" Solera Power Awning arm wire cover and
switch to a standard 23" wire cover.

The 26" cover (PN 693396) covers the bolts in the arm once installed. The 20" (PN 693392) and now standard
23" seat in below the bolts, which helps the wire cover snap in place more easily. The 23" wire cover will be
standard for both 63" and 69" Solera Power Awning arms.

There is no change in installation or operation of the awning arm with the 23" cover. There is no price
change. There is no part number change for the awning arm. For replacement wire covers, customers should
order the 23" part numbers:

2021016172 - WIRE COVER - AWNING - 23 IN BLACK WIDE

2021016173 - WIRE COVER - AWNING - 23 IN WHITE WIDE

The change is expected to begin mid to late March.

New -23"
below bolts

Current - 26"
above bolts




If you have any questions, please feel free to call me directly or your LCl representative. We value and
appreciate your business and partnership.

Sincerely,

Scott McKinnon
Product Manager
€:269.832.6800
smckinnon@Icil.com

Frequently Asked Questions:

N

. Will a new part number be required? There is no part number change for the awning arm. For replacement

wire covers , customers should order the 23" wire covers: 2021016172 - black and 2021016173 - white.

Does the price change for the item? No, there is no price change.

Is the new part wholly interchangeable with the previous version of the part? Yes, the wire covers are
interchangeable.

Does the customer need to replace inventory? No, the change will be made on a running basis, starting mid to
late March.



