
 

To:    All Subaru Retailers  

From:   Subaru of America, Inc. – Service Operations Department 

Date:  March 11, 2021 

Re:      Claims- Parts Scrap Report 

 

We have recently become aware of instances where Takata related recall parts are appearing on a retailers Parts Scrap 

Reports. In the instance where you see any Takata related airbag module or inflator appear on your Parts Scrap Report, 

please do not scrap these parts. These parts should be returned directly to Takata, per the instructions outlined in the 

any of the Takata Recall Parameters on STIS.  

We are working on making the appropriate corrections to the report to exclude these parts. Should you have any 

coverage questions, please contact the Claims Team at 1-866-782-2782. 

 

 


