1 1 Date: March 2021
Ferrari North America Date: ~ March2
Campaign#:
e Technical Information qupersedes:
Subject: Roadside Assistance Email Requirement

In anticipation of a new Roadside Assistance initiative, Ferrari North America requires all
dealers to create a new standardized email. The formatofthe email must be as follows:

DealerCode_Roadside@DealerName.com

For Example: 6###_Roadside@Ferrari.com

Email address creation should be completed no later than 3/10/2021.

Please confirm your completed email address to FNA-WarrantyHelpdesk@Ferrari.com.

- IMPORTANT -

The email address must be a working email, with access given to all responsible parties.

More details regarding the initiative to follow.

If you have any questions, please feel free to contact us.

Thank you for your co-operation.
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