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The purpose of the service bulletin is to inform all REV dealers about the
attached service bulletin released by Aqua Hot on March 15, 2021,
regarding an updated control thermostat.

CONDITION: :

Aqua-Hot has announced that due to a higher than normal failure rate on the
ELE-014-010 Control Thermostat in the 250D and 250P Series of hydronic
heating systems, this part has been redesigned. The old part number, (with
black epoxy), has been replaced with part number ELE-015-011 (with tan
epoxy). If there is a field failure of the control thermostat, Aqua Hot will
provide a replacement thermostat with the new part number.

CORRECTION:

If you have shelf stock of the old Aqua Hot control thermostat part number
ELE-014-010 (with black epoxy), Aqua Hot can issue an RGA and provide
replacement(s). For further details, please refer to the attached Aqua Hot
Service Bulletin.

If you have any questions regarding this Bulletin, contact

Aqua Hot at 800-685-4298 or via email at: service@aquahot.com.

If you are unsuccessful contacting Aqua Hot, contact
REV Recreation Group Dealer Technical Support:

Fleetwood/Holiday Rambler Dealer Technical Support: (800) 816-9825
American Coach Dealer Technical Support (800) 417-6413

Service literature can be accessed online at: htto.//revrvdealers.com

This bulletin is supplied for technical information only and is not an authorization for repairs.

“It is impossible to know, evaluate and advise the service trade of all conceivable ways in which service might be done or of the possible hazardous consequences of each way. Accordingly, anyone

who uses a service procedure or tool must first assure that neither personal safety nor vehicle safety will be jeopardized by the selected service methods.”
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OEM Partners

Overview:

Aqua-Hot is consistently working to improve the quality and experience of our consumers. Aqua-Hot has determined that we
have had a higher than normal failure rate on the ELE-014-010 Control Thermostat in the 250D and 250P Series of hydronic
heating systems. We have worked with our suppliers to identify the failure cause and have redesigned this part to eliminate these
occurrences.

On March 8, 2021, Aqua-Hot implemented a change to the epoxy that seals the switch inside the control thermostat. All Aqua-Hot
250 Systems built on and after that date have this change and all parts orders from that date forward will have this improved
epoxy as well.

The old part number, ELE-014-010 (with black epoxy), is now replaced with part number ELE-015-011 (with tan epoxy):

ELE-014-010 ELE-015-011

Improved Epoxy

Any Aqua-Hot 250D and 250P models in the field that experiences a failure with the control thermostat should replace it with
the new part, ELE-015-011, (fix as fail).
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If you have any “stock” of part number ELE-014-010 (with black epoxy), please send an email to service@aquahot.com with the
following information:

Number of ELE-014-010 (with black epoxy)
Your Contact Information including:

Business Name
Contact Name
Phone Number
Address

Aqua-Hot will issue an RGA for the discontinued part and will send the new ELE-015-011 (with tan epoxy) replacement part.

Thank you in advance for your cooperation. If you have any questions, please email the Aqua-Hot team at service@aquahot.com.
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