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March 24, 2021 
 

This Notice applies to your vehicle VIN listed above. 
 

Dear Forest River Customer: 
 

Forest River is alerting you to a Daimler Trucks North America recall involving certain 2013-2020 Coachmen Prism, 2013-
2016 Solera, 2015-2020 Forester, 2015-2019 Sunseeker, 2017-2020 Isata Class C Motorhomes. In addition 2016-2019 
Galleria Class B Motorhomes and 2017-2019 Battisti Transit Buses. Please see the information below and attached, 
which describes the issue and provides you with details on the steps you should take to have your vehicle repaired. 
 

WHAT IS THE ISSUE?  
As per Mercedes Interim Recall Notice 21V042, one or more of the rear-wheel speed sensors may experience an 
electrical failure, which potentially could lead to a disablement of the Electronic Stability Control (“ESP”) control unit 
functions. If ESP control unit functions are disabled, vehicle driving stability may be impacted under certain driving 
conditions, increasing the risk of a crash. 
An authorized Mercedes-Benz Sprinter dealer will replace the rear-wheel speed sensors with new sensors having 
improved robustness to moisture intrusion. 
Unfortunately, the parts to remedy this issue are currently not yet available. 

 
OWNERS AND DEALERS: WHAT SHOULD YOU DO? 
Please review and follow the notice that accompanies this letter.  
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<<OWNER NAME/DEALER NAME>> 
<<ADDRESS>> 
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O  Integrity 
  

 
O  Safety 
  

  

 

O  Quality 
  

  

  

 

O  Customer Service 
  

  

  

  

 

Sincerely, 
 

Forest River, Inc. 
Office of Corporate Compliance 
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