Daimler Trucks

North America LLC Customer Advisory Letter

3/16/2021 Freightliner Custom Chassis
CAL TB 54-002 552 Hyatt Street
Gaffney, SC 29341
800-385-4357 - Phone
Fcceservice@Daimler.com

Subject: Saf-T-Liner C2 Jouley Electric Bus
Dash Panel Updates

Freightliner Custom Chassis has improved the high voltage relay on certain Saf-T-Liner C2 Jouley Electric
Busses. Updating this relay will replace the current high voltage relay to one with an IP rating of 67.

This update is not considered safety related. This letter is a notice of a product improvement and a
recommendation that the relay should be updated at your earliest convenience.

Certified HV3 Authorized TBB or Freightliner Service Centers will perform this update. Please contact your
dealer before the expiration date of this notice to schedule an appointment to perform the work.

This work will be performed at no charge if completed before April 1, 2022. Please direct any questions to
Freightliner Custom Chassis at 800-FTL-HELP (800-385-4357) or alternatively, you may send an email to
Fcccservice @daimler.com.

Thank you,

Freightliner Custom Chassis
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