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SS 267-FCCC2021 eB2 High Voltage Relay  
Applicable Vehicles

Certain 2020 & 2021 MY Electric School Busses “Jouley”

Symptoms

An IP67 rated version of the high voltage relay is now available and is being offered as a product
update at no charge for applicable vehicles.

Issue

The High Voltage relay is currently rated as an IP65. While mounted in a dry location, some
customer may want the added benefits of an IP67 rated module.

Solution

Please refer to the attached for work instructions.

IMPORTANT: Only authorized HV3 service centers may perform this work. If your dealership is
interested in becoming HV3 certified, please contact the FCCC Dealer support line at 800-206-
3519 for more information. 
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