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Guidelines 
 
 
 
 
 
 
 

 Warranty Manual 
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As a result of collaboration with the Joint Application Committee (JAD) last year, DTNA 
determined that since adopting the AutoMeter BCT-460DTNA Powernet Assessment Tool 
(AutoMeter) as the required powernet system tester, not all battery tags have to be retained 
support Warranty-related claims. 
 
The AutoMeter captures serial numbers during the testing process.  Failed battery serial 
numbers are input and saved with the Powernet test when the tool is used correctly and 
completely.  Therefore, service locations do not have to keep tags when failed batteries are 
tested with the AutoMeter. 
 
If an AutoMeter was not available and a service location used the Powernet Assessment 
Checklist from a service bulletin, battery tag records must be kept on file.  Tag photos or the 
actual tags are acceptable records. 
 
Battery tag information will be revised in these sections of the Warranty Manual: 

• Policies By Component > Powernet System > Batteries 
• Claim-Supporting Records > Supporting Documentation for Warranty Repairs 

 
Access the Warranty Manual at DTNAConnect > Warranty Lit > Other Warranty Documents > 
Manual. 
 

 

https://dtnacontent-dtna.prd.freightliner.com/content/dtna-warrantylit-and-recalls/other-warranty-documents.html?subsection_path=/content/dam/warrantylit/en_us/other-warranty-documents/manual
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