
2021 Tofino

complaint: customer states furnace will not light  cause: failed LP regulator  correction: purged system of pressure as 10% valve is located beneath tank--

regulator frozen. tested voltage & reset unit. received error code e 2 h & e 16 h--called truma on 2/17/2021 @ 10:50-spoke with Richard--codes refer to 

no flame detected & no gas detected. performed LP pressure/drop test-- lockout @ 16" water column. advise to replace LP regulator. will need to replace 

all associated connections to regulator. 

1.0 max hour approved to R/R LP reg + diag. No need to replace all associated replace associated connections to regulator. Your tech is only replacing the 

LP regulator that failed. The LP regulator is the first thing that you need to check if there are issues with the propane appliance. The error code also 

confirms this: NO FLAME DETECTED & NO GAS DETECTED. How much is your cost for the LP regulator ?


