Complaint- PLEASE CHECK HEATER DOESN'T SEEM TO BELOW WVERY WARM

Cause- Tested furnace furnace would not like so we checked for gas pressure and found no gas pressure
at exhilarate Gasport

Correction- Will need to remove and replace LP regulator in test gas pressure and then test furnace for
ignition and proper function. will be needed will need to drive van up on ramps to get to access
regulator

Time-.75

We only cover this for 1 year from date of purchase. DOP for this coach is Jan 3, 2020. So no more
warranty for the LP regulator. BUT we will just good will this one. 1.0 hour approved to R/R LP regulator.
Mext time this will be part of customer maintenance because this is a wearable item. What is your cost
for the LP regulator?

oy (Ctrl) =

2021 Tofino

complaint: customer states furnace will not light cause: failed LP regulator correction: purged system of pressure as 10% valve is located beneath tank--
regulator frozen. tested voltage & reset unit. received error code e 2 h & e 16 h--called truma on 2/17/2021 @ 10:50-spoke with Richard--codes refer to
no flame detected & no gas detected. performed LP pressure/drop test-- lockout @ 16" water column. advise to replace LP regulator. will need to replace
all associated connections to regulator.

1.0 max hour approved to R/R LP reg + diag. No need to replace all associated replace associated connections to regulator. Your tech is only replacing the
LP regulator that failed. The LP regulator is the first thing that you need to check if there are issues with the propane appliance. The error code also
confirms this: NO FLAME DETECTED & NO GAS DETECTED. How much is your cost for the LP regulator ?



