
 

Technical Tip Transaction No: 2062680/1 

87-21-01TT - Low A/C Refrigerant Release date: 3/12/2021 

  

 

  1 

Condition  
 

ATTENTION: 

THIS IS A TECH TIP, NOT A TECHNICAL BULLETIN. 

TECH TIPS ARE NOT ASSOCIATED WITH WARRANTY CLAIMING. 

 

Applicable Vehicles 

Model(s) Year Eng. Code Trans. Code VIN Range From VIN Range To 

All 2015-2021 All All All All 

 

Revision Table 

Instance Number Published Date Version Number Reason For Update 

2062680/1 3/12/21 87-21-01TT Original publication. 

 

Technical Background  

Low refrigerant, possible receiver drier cap seal.   

Service  

Vehicles that do not exhibit a leak after installing dye may have a small leak at the receiver drier cap. Due to the 

receiver drier absorbing the dye, it will not always be present right away.  

For issues of refrigerant loss where dye is not present, perform Technical Bulletin 87-20-02 (2061094) Refrigerant 

Leak Diagnosis Using Nitrogen to try and locate the leak. Spray soapy water around all the refrigerant connections 

and components including the receiver drier cap seal location.  
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