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Troubleshooting Failed Telematic Control Units 

AFFECTED VEHICLES 

All 2018 and later models with Telematics Control Unit 

 

If you are diagnosing a failure in a telematic control unit (TCU), never swap it with another from a donor vehicle. Swapping 
TCUs between two vehicles can cause communication issues with American Honda’s cellular providers.  

A replacement TCU should be ordered when diagnosing a HondaLink service issue. 

 


