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Complaint:
The date in the vehicle reads 00 00 0. The calendar date cannot be set either in the vehicle or with ISTA, which also prevents 
the service date from being set. 

PuMA measure

Instrument cluster control unit / calendar date cannot be set
US 65481784-01 - 02/02/21

Cause

Error status in clock component.

Measure

First check if the time can be set and if so, make sure the digits increment (observe for more than a minute). If this works, 
reset  
the instrument cluster (control unit under the seat); to do this, unplug the control unit for 2 minutes. Subsequently the  
calendar  
date can be set again with ISTA. 

If the time before the reset cannot be set, then request notification via TSARA urgently.

Validity information

Model series:
Engine range:
Body style:
Fault codes:
Production period:

[K33, K22, K21, K32, K23]
[ALL]
[ALL]
[]
-
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