
Complaint:
The windscreen does not move to the bottom end position when the ignition is switched off. 

PuMA measure

Windscreen automatic run does not work
US 64842933-01 - 19/02/21

Cause

In rare cases, the basic module can lose calibration data from the windscreen motor. Fault memory "Windscreen position 
loss (803EB9)" is set.

Measure

If the above-mentioned customer complaint applies, inform the customer that the windscreen may need a simple calibration, 
which is done by pressing the button on the left multifunction switch block to move the windscreen to the bottom then top  
positions. 

If this does not resolve the complaint, guided troubleshooting must be performed.

Validity information

Model series:
Engine range:
Body style:
Fault codes:
Production period:

[K61, K52, K48]
[ALL]
[ALL]
[803EB9]
-
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