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Case Number:  S2123000012 

 
 

Release Date:  02/24/2021 

 
 

Symptom/Vehicle Issue: Squeak Noise From Exterior Door Handle 
 
 

Customer Complaint/Technician Observation:  
Lifting the door handle causes a squeak noise. 
 
 

Discussion:  

Replacement of the door handle assembly is not necessary. Applying lubrication to the 
handle mechanism should resolve the customer complaint. 
 
 

Follow the Service Library handle removal procedure- 23 - Body / Doors - Front or 
Rear HANDLE, Exterior / Removal.  Apply Mopar grease 05083150AA to the bell crank 
screw/washer (Fig 1).  Optional lubricant is Mopar 05019059AC. Work the grease into 
the screw area by lifting handle several times while handle is off the car. Reinstall the 
handle(s) following 23 - Body / Doors – Front or Rear / HANDLE, Exterior / Installation.  
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