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Symptom/Vehicle Issue: Device Not Supported Message On Radio Screen 
 

Discussion:  Customer may notice the “device not supported” message on the radio screen when 

an iPhone or Android phone connected to the USB. The message may also show up while a paired 
device tries to connect to the radio with no cable plugged in. 

 

If the issue only happens after USB cable connected, verify the cable, USB port and connections are 
clean and free of debris. If the message shows up while no device connected to the USB port, try to 
un-pair all devices and re-pair it again.   

 

The issue may relate to radio software.  A software enhancement will be in QR37.4 / PR37.4 or later 
software. 

 

Do not replace the radio for this concern. 


