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Refrigerator not wired for 12Volt (DC)

Bulletin Type:

Technical Service Bulletin

Publication Date:

March 9, 2021

TSB
Bulletin #: 21-002
Job Code(s): 9803565
Flat Rate(s): .50 Hour

Make(s): Entegra Class B
Model(s): Ethos
Model Year(s): 2021

Incident:

Refrigerator wiring for 12 Volt omitted during manufacturing.

Affected Units:

M1RT8050 - 8075

Parts Kit:

NA

Wire cutter
Wire stripper

(2) Wago connectors - push to connect
Screw gun with square head bit
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INSTRUCTIONS

1. Remove the (2) screws from the bracket(s) that secure
the refrigerator to the floor. Set the screws aside for
re-use.

2. Pull the refrigerator from the cabinet.
NOTE: When moving the refrigerator out, hold on the sides
of the refrigerator. Avoid adding pressure or stress to trims

and molding on the refrigerator.

CAUTION: Take care not to damage the linoleum.
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3. Unplug the refrigerator.

4. Locate the green and
white wires. Cut both
wires. Strip back the
wires approximately
3/8".

5. Using the 12v refrigerator connector and
a wago connector, connect the
(2) green wires to the red wire
(2) white wires with the black.

6. Plugthe 12v connector into the port in the lower left
(facing the back) of the refrigerator.

7. Plug the refrigerator back in.
NOTE: When moving the refrigerator in, hold on the sides of

the refrigerator. Avoid adding pressure or stress to trims and
molding on the refrigerator.

CAUTION: Take care not to damage the linoleum.
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8. Push the refrigerator back into the cabinet. Re-install the screws into the floor brackets.

NOTE: If you have trouble getting the refrigerator back into position, you may need to proceed
with the following additional steps. If the refrigerator went back into place easily and you have
secured it to the floor, the repair is complete.

9. Remove the ABS pipe cover on the side of the
cabinet (between the cabinet and the seat
base). You will need to remove (4) square
head screws. This will expose the pipe and
give you access behind the refrigerator.

10. Have one person push the refrigerator back
into place while a second person gently shifts
the pipe allowing the refrigerator to be pushed
back into place.

11. When back in place, re-install the screws to
secure the refrigerator back into place.

12. Re-install the pipe cover.

Jayco’s sole obligation under our limited warranty is to repair or replace defective materials and/or workmanship deemed our responsibility as determined
by Jayco in our sole discretion. Jayco reserves the right to use new and/or remanufactured parts or materials of similar quality to complete any work, and to
make parts and/or design changes as appropriate without notice to anyone. Jayco designs and/or materials changes are done without obligation to
incorporate such changes in previously manufactured product. Jayco makes every reasonable effort to ensure field remedies will not adversely affect
performance and/or safety of the unit. This field remedy is not intended to extend to future performance of this RV, or any of its materials, components or
parts beyond the standard warranty period. The RV owner’s obligation to notify Jayco, or one of its independent, authorized dealers, of a claimed defect
does not modify any obligation placed on the RV owner to contact Jayco directly when attempting to pursue remedies under state or federal law. Jan. 2019.
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