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Technical product information Transaction No.: 2060652/3
New Continental GT - Boot open/close functioninoperative

Customer statement / workshop findings

Boot operational issues for example:

+  Thebootdoesnotopenorclose asexpected

Technical background

VERY IMPORTANT: Please ensure all VIN applicable TPI's and VIN applicable Service Campaigns are checked and conducted prior
to conducting the instructions within this TPI

NOTE: The operative MUST submit the following information to a new DISS query or an existing query relating to boot operational issues
+  Completed check list (asper the Measure section)
+ Imagesofthevehicle condition-Inparticularthe bootarea (Ensure license plate and VINdetails are notvisible)

+ Videoofthefailure NOTE: Please capturetherearofthe vehicleforatleastone open/close operation (when possible) before zooming or
movinginclosertotheissue, thevideoMUST berecordedinaquietenvironment

+  Batteryhealth-Printoutoftheresults

NOTE: Please ensure any other findings or issues relating to the boot are clearly described within the DISS query

.Do Not submit or update the DISS query unless ALL information ( as previously requested) is attached
Production change

Not applicable

Measure

Please ensure all instructions have been fully adhered to within the Technical background section before commencing any further
Battery Test
+  Carryoutabatterytest—Rep.Gr 27 and attach a print out of the results to the open DISS query

Hazzard light operation
With the boot open - press the boot close switch - On closure observe the hazard lights for the following:

*+  Hazzard lights flash twice - Normal operation (Acknowledgement of the key or virtual pedal) - No further action required

* Hazzardlightsflashfourtimes-Keyfobis possiblyintheincorrect position (Vehiclesis detecting the keyin the bootareaandwill notclose
topreventlockingthe keyinthe boot-investigate furtherandretest)

+  Check list (Please circle Yes or No as applicable)
Boot failure description

Doesnotopen Yes or No
Doesnotclose Yes orNo
Doesnotfullyopen Yes orNo
Noise - Vibration Yes orNo
Harshoperation Yes or No
Comments

Frequency of the failure
Everyoperation Yes orNo

Mostoperations Yes or No



Occasionally Yes or No

Noise-Vibration Yes or No
InSpecific conditions Yes or No
(Weather- incline - decline- Temperature)
Comments

Inputs where failure occurs

Key fob Yes orNo
Boot button Yes or No
Internal button (Close) Yes or No
Internal button close and lock Yes or No
Virtual pedal Yes or
No

Driverdoorswitch Yes or No

Manually moving the boot
anditpowers closed/open  Yes or No
Audio inspection

Singlebeep Yes or No
Continuous beep Yes orNo
Creak/Squeak/Other Yes orNo
Comments

If a complaint of boot not closing with an audible beep is presented the retailer must request the following information from the
customer:

How was the car parked?

Level - Uphill - Downhill

Was the car parked in an underground car park?

Yes or No

What was the temperature and weather conditions when the failure occurred?
Comments

What sort of driving was being done prior to the failure? ( e.g. has the car been driven over speed bumps?)

Comments



Had the car been parked for a time prior to the failure or was it immediately after driving?
Comments

How long was the previous boot operation (before the failure)?
Has the car been driven since then?
Comments

Add specific detail to the DISS query about how the exterior boot button is pressed when the failure occurs
For example:

Does the failure occur during a long or short press? Or

Alight or hard press?

Does the press of the button move the whole boot before it attempts to close?

Comments

Does the failure occur only with the exterior boot button? Or
Other methods of closing the boot

For example

Via the key fob or interior boot button?

NOTE: If the exterior boot button is the only cause of the failure, the customer should be advised to use other methods of closing
the boot where possible

Comments



Visual inspection (Please circle OK or NOK as applicable)

Gap and profile OK or NOK
Seal fit OK or NOK
Witness marks/clashes OK or NOK
Comments

If any area of the visual inspection is NOK please highlight on the images below
NOTE: Please also ensure any additional photographs and fault descriptions are attached/included within the DISS query







