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2.0 Overhead Display Replacement 
Notification
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Purpose:
This bulletin provides general information about updating the Oshkosh ClearSky™ team when a vehicle’s 
overhead display is changed/replaced. Disruption of ClearSky™ telematics service will be experienced if the steps 
in this bulletin are not followed.

Display Information:
Contact the ClearSky™ team at 920-204-1086 or email clearskysupport@oshkoshcorp.com for assistance on 
what action is needed before replacing/changing an overhead display.

When replacing/changing the overhead display in a vehicle the SIM card from the original device must be 
removed and inserted into the new/replacement display. Failure to transfer the SIM card that originally came with 
the vehicle’s display will prevent ClearSky™ telematics from functioning.
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Swapping displays from vehicle-to-vehicle without changing SIM cards is not acceptable as the SIM card in the 
display is vehicle specific. Contacting the ClearSky™ team if swapping a display from vehicle-to-vehicle is a must, 
see contact information above.
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Continuous Improvement:
The change included in this document is part of the 
McNeilus Continuous Improvement Process.

McNeilus’s quality policy is providing customer satisfaction 
through innovative products, dedicated service, and a 
constant focus on continuous improvement.
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www.streetsmartparts.com


