
Technical product information 
 

Topic Bentayga front door trim - Alignment pin 

Market area Bentley: worldwide (2WBE) 

Brand Bentley 

Transaction No. 2062338/1 

Level EH 

Status Approval 

Release date  

New customer code 
 

Object of complaint Complaint type Position 

body fixtures and fittings -> trim, protective strips, brightware, dirt deflector -> door cover component / consumables -> missing  
body fixtures and fittings -> doors -> door high-volume parts -> missing bolt / nut  

 

Vehicle data 

Bentayga 

Sales types 
 

Type MY Brand Designation Engine code Gearbox code Final drive code 

4V1* 2017 E  * * * 

4V1* 2018 E  * * * 

4V1* 2019 E  * * * 

4V1* 2020 E  * * * 

 

Documents 
 

Document name 

master.xml 

 



 

Customer statement / workshop findings 

The alignment pin used to locate the front door trim panel is broken (Figure 1) 

Figure 1 

Technical background 

Replacement parts are not available to order 

Production change 

Not applicable 

Measure 
 

The front alignment pin is required to aid alignment of the door trim panel to the door panel during the Manufacturing process 

NOTE: In Service the alignment pin is not required 

NOTE: Replacement parts are not needed and are not available to order 

Referring to Figure 1 – Remove and discard the following: 

• Broken alignment pin x1 ( If evident) 

• Fixings x3 

• Alignment pin plate x1 

TIP: Cover the area in which the plate was previously fixed using anti creak tape 
 

If the condition is as shown in Figure 2 - The removal of the alignment pin/plate and fixings is not required unless broken 

Technical product information 

Bentayga front door trim - Alignment pin 

Transaction No.: 2062338/1 



 

Figure 2 

Parts information 

Replacement parts are not available to order 


