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Service Literature

The following summarizes the service literature that has been published and/or revised for the month. 

 SERVICE NEWS 

BULLETIN # TITLE COMMENTS 
SNM21-003 Dealer Afterhours Support New 

 

TOOL BULLETIN 

BULLETIN # TITLE COMMENTS 
 None Issued  

 
FIELD SERVICE BULLETIN 

BULLETIN # TITLE COMMENTS 
 None Issued  

 
SERVICE PROGRAM 

BULLETIN # TITLE COMMENTS 
S7557 VECU Active code and no MIL Lights New 

RECALLS 

BULLETIN # TITLE COMMENTS 
 None Issued  
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(CBR) CASE BASED REASONING 

NEW SOLUTIONS 

SOLUTION # TITLE 
CBR-2079 Diagnostic Trouble Code (DTC) U008088 - US17+OBD16 Emissions And Newer 

CBR-2080 Diagnostic Trouble Code (DTC) P2AB047 - US14+OBD16 Emissions And Newer 

CBR-2091 Mack Axle Operation Guide 

CBR-2095 Premium Tech Tool Version 2.8.* - Operation 1700-08-03-39: Program Electronic Control 
Unit 

CBR-2094 Infotainment System - Volume Drop During A Bluetooth Call 
 

UPDATED SOLUTIONS 

SOLUTION TITLE COMMENTS 

CBR-387 Mack Chassis - Ignition Cylinder Replacement Solution Withdrawn. Content is 
no longer applicable.  

CBR-425 
Mack Chassis - Diagnostic Trouble Code (DTC) SA 0 FMI 
0 or SPN 0 FMI 0 Present On Fault Code Readout - US10 
And Newer Emissions, Model Year 2011 And Newer 

Solution Withdrawn. Content is 
no longer applicable.  

CBR-107 

Selective Catalytic Reduction ( SCR ) Efficiency And NOx 
Sensor Diagnostic Trouble Codes ( DTC ) P225C, P225E, 
P221A and P2201: NOx Sensor Diagnostic Information TO 
BE USED BEFORE SENSOR REPLACEMENT - OBD13 
And Newer Emissions 

Updated formatting. 

CBR-681 
Mack Chassis - Emcon (Spark Assist) Engine 
Aftertreatment System Troubleshooting Check Sheet - 
US10 Emissions 

Updated design and function 
document. 

CBR-2096 
Mack Chassis - Diagnostic Code ( DTC ) B105254 Active 
And Unable To Be Cleared - Vehicles Manufactured On Or 
After 1 January 2021 

Added link to Service 
Campaign S7559 

CBR-455 Mack Chassis - V-MAC III - Engine Low Idle Adjustment Updated terminology to better 
describe software function. 

CBR-2036 Mack Chassis - ABS Controller Programming Edited tagging to improve 
searchability. 

 


