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Subject: 
Service Alert No.: SA-014/21 

INFOTAINMENT REBOOT WITH NAVIGATION SD CARD INSTALLED 

Last Issued: 02/02/2021 

 

APPLICABLE MODEL(S)/VINS 
2021 Mazda3 
2021 CX-30 
2021 CX-5 
2021 CX-9 

DESCRIPTION 

Some customers may complaint about an infotainment reboot. The infotainment system recovers if the 

Navigation SD card is removed (see attached video). 
Mazda is currently investigating this concern. Contact Hotine for the latest information. 
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