
Daimler Trucks North America 
 WARRANTY DEPARTMENT 

6121 N Cutter Circle, Suite A 
Portland, Oregon 97217-4 09 0 

 

WARRANTY INFORMATION LETTER  
Verify latest version online; access Warranty Information Letters at DTNAConnect > Warranty Lit > Warranty Letters. 

DISCLAIMER:  The information contained in this letter supersedes and supplements any related policies and procedures in the Warranty Manual and/or 
previously released letters. Failure to read or distribute this letter will not exempt addressees from compliance with the information contained herein. 
Warranty Information Letter 
No. :   WI21-004  
Revi sed: 1/29/21 

Copyright © Daimler Trucks North America LLC. All  rights reserved.  
Daimler Trucks North America LLC is a Daimler company. 1 of 1 

 

For questions, comments, or to submit an inquiry, go to: 

DTNAConnect > My Applications > WSC 

Please distribute to: 
Dealer Principal, Warranty Manager, Service Manager, Parts Manager, Sales Manager 

 Freightliner Dealers   Direct Warranty Customers  Sales Terms (DTR) 
 Western Star Dealers  Export  Used Product (DTR) 
 FCCC Dealers   DDC Distributors  Travel Centers of America/Petro:Lube 
 Thomas Built Bus Dealers     

 

WARRANTY INFORMATION LETTER 
No. WI21-004 

Release 02/01/2021 
Effective 02/01/2021 

Subject Detroit Resources:  Exploded View DD Platform and DT12 Posters 
 

 Detroit Exploded 
View Component 

Posters 
 

 
 
 
 
 

 

Product familiarity is the foundation of understanding repairs and filing claims.  To enhance 
understanding of its products, Detroit Diesel Corporation (Detroit) continues to develop resources 
to help service locations increase efficiency, enable faster customer uptimes, and improve claim 
reimbursement. 
 
Several years ago, Detroit’s TechComm team created visual aids for the network and released 
exploded view posters for DD platform engines.  In early 2021, Detroit added multiple DT12 
posters.  The exploded view posters are PDF files that can be downloaded from the DTNAConnect 
Driver’s and Maintenance Manuals page; once on the page, users must open several menus: 
Detroit Engine/Transmission > Other/Misc > Exploded View Posters. 
     

  

DT12 exploded view 
poster excerpt  

Menus to open:  Detroit 
Engine/Transmission > 
Other/Misc > Exploded 
View Posters 

https://dtnacontent-dtna.prd.freightliner.com/content/public/TechLit/drivers_and_maintenance_manuals.html
https://dtnacontent-dtna.prd.freightliner.com/content/public/TechLit/drivers_and_maintenance_manuals.html
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