SCOOTER COMPANY

February 24, 2021
SERVICE BULLETIN

Re: H1 Handheld Diagnostic Device Firmware Update

The firmware updates for NIU products can be found in the software section of the NIU
Academy website: https://academy.niu.com/login/index.php

These firmware updates are updated regularly based on new products, dealer feedback,
etc. The current firmware update posted on NIU Academy for the H1 Handheld
Diagnostic Device is bugged and will corrupt the H1 Device.

DO NOT update the H1 device with the following firmware: DIS01V09.bin.

The firmware currently installed on your H1 device should be fully functional as is. If
you are experiencing issues with your H1 device, please contact us for additional
instructions.

The corrupt bin file should be updated on NIU academy shortly. Once file
DIS01V09.bin, has been replaced with new firmware, you can safely download and
update your H1 controller at that time.

Sincerely,

The Genuine Scooter Company
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