Daimler Trucks

North America LLC Customer Advisory Letter

2/25/2021 Freightliner Custom Chassis Corp
CAL TB 54-001 552 Hyatt Street
Gaffney, SC 29341
800-385-4357 - Phone
fccc@Daimler.com

Subject: Saf-T-Liner C2 Jouley School Bus Dash Panel Updates

Models Affected: Certain Saf-T-Liner C2 Jouley School Buses

Freightliner Custom Chassis Corporation (FCCC) has developed some product enhancements and
improvements for certain Saf-T-Liner C2 Jouley school buses. These updates include:

¢ Adding a switch to the dashboard to override the Gigavac auto low-voltage disconnect when the 12 volt
battery system drops below 11 volts.
e Adding a manual override switch and associated wiring for the air tank drain valve.

This letter is a notice about these enhancements and improvements and a recommendation that these dash
panel updates be performed at your earliest convenience. These updates are not considered safety related.

Due to the existence of various dash configurations and the complexity of the work, Freightliner Custom
Chassis Field Service must perform this update. FCCC will contact you and schedule an appointment to
perform this work.

The work will be completed at no charge if completed before March 31, 2022.

Please direct any questions to Freightliner Custom Chassis Corporation by calling 1-800-FTL-HELP
(1-800-385-4357) or sending an email to fcccservice @ daimler.com.

Thank you.
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