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Complaint:
When opening and closing the fuel filler flap there is a loud noise. 

PuMA measure

RR31 - Fuel filler flap, noise, during opening and closing
UR-V-2 65118503-02 - 1/25/21

Cause

Tolerance of the spring leads to contact during movement and a noise is emitted.

Measure

Lubricate the hinge and spring using Krytox (P/N - 83 19 9408523) to eliminate noise during 
operation of the fuel filler flap. 

Please use the attached work instruction and following steps to complete the repair: 

1. Remove RHR wheel
2. Remove RHR wheel housing cover (REP 51 71 041)
3. Access the hinge through the wheel house
4. Apply lubricant to spring and hinge points
5. Operate the fuel filler flap to work in the lubricant
6. Confirm noise has been eliminated.

Warranty Information: 

Removing and installing rear left or right wheel arch cover - 51 71 541 - 4 FRU 
Lubricating fuel filler flap - 5199000 (opentime) - 2 FRU 

Defect code: 

41 63 00 41 00 Fuel filler flap (including cover bowl) Poorly adapted/fitted 

Parts Information: 

Krytox lubricant  - 83 19 9408523 

Please note: The lubricant can be used to treat multiple vehicles and should be considered as a 
workshop consumable, it cannot be claimed under warranty as part of the repair.

Validity information

Model series:
Engine range:
Body style:
Fault codes:
Production period:

[RR31]
[ALL]
[ALL]
[]
-

Repair overviews
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51/17/004/12115/30306/27077, Fuel filler flap, cover pot, insert, Area, fuel filler flap / tailgate, rear, , Cannot be encoded with VFC, ,
Checking, repairing, replacing 

Attachments

Number of attachments: 2


