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REMINDER - RETROFIT CONNECTIVITY MODULE AVAILABLE
NOW FOR STREET TRIPLE & TIGER 800

Notice Information

Ref 17155
Posted Date:

Posted To: General Manager / Business Owner, Parts / Accessories Coordinator,
Aftersales Manager, Accounts / Admin

Subject: Parts, Clothing & Accessories

TOL NOTICE (US) – January 19, 2021                           TOL Ref. # 17155-PAC

 

REMINDER - RETROFIT CONNECTIVITY MODULE AVAILABLE

NOW FOR STREET TRIPLE & TIGER 800

 
 As communicated in TOL Ref. #16800-PAC, the MyTriumph Connectivity System retrofit kits are now

available for the Tiger 800 and Street Triple models. Orders of the following parts can be placed

through the EPC in TOL.

 

Description Part # Price – USD

Tiger 800 (RETRO)

Installation Kit
A9800136 $30

Street Triple (RETRO)

Installation Kit
A9800138 $30

Bluetooth

Connectivity Module
A9820200 $225

 

 

For reference, the table below shows new models which now have retrofit MyTriumph Connectivity

Bluetooth software available.

 

Model

Code
Model Name 1ST VIN

HD2 STREET TRIPLE R
SMTHDA414ZH806646 -

>

HD5
STREET TRIPLE R

(LRH)
SMTHDA434ZJ822626 - >

HD6
STREET TRIPLE

RS

SMTHDA464ZH800262 -

>

CM3 TIGER 800 XRX SMTTRE20B8J857232 - >

CN3 TIGER 800 XCX SMTTRE21B8J857244 - >

https://www.triumphonline.net/TriumphOnline/Data/HTMLEditor/Documents/04/Thomas1/January%202021/January%2018,%202021/TOL%20Notice%20(US)_Retrofit%20Connectivity%20Modules_December%2010.pdf
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CR3 TIGER 800 XRT SMTTRE26B8J855532 - >

CS3 TIGER 800 XCA SMTTRE27B8J855548 - >

CT3
TIGER 800 XRX

LRH
SMTTRE22B8J856683 - >

 

 

To allow dealerships to install this kit, the new “Connectivity Ready” instrument calibrations were

included in Diagnostic Software release 2020-12, announced in TOL Ref. #16899-SVC.

 

Please reference the attached My Triumph Connectivity Checklist when interacting with a customer

regarding Connectivity, and the My Triumph Connectivity Guide which contains specific information

concerning the graphic change on the TFT for the Street Triple and Tiger 800 motorcycles.

 

Finally, to ensure anyone interested in this capability on their motorcycle is aware of the availability,

an e-mail was sent to all owners of impacted Street Triple and Tiger 800 models.

 

 

https://www.triumphonline.net/TriumphOnline/Data/HTMLEditor/Documents/04/Thomas1/January%202021/January%2018,%202021/TOL%20Notice%20(USCA)_Diagnostic%20Software%20Release%202020-12_December%2016.pdf
https://www.triumphonline.net/TriumphOnline/Data/HTMLEditor/Documents/04/Thomas1/January%202021/January%2018,%202021/Bluetooth%20Connectivity%20Checklists%20Retro.pdf
https://www.triumphonline.net/TriumphOnline/Data/HTMLEditor/Documents/04/Thomas1/January%202021/January%2018,%202021/Bluetooth%20Modules%20for%20Tiger%20800%20%20Street%20Triple.pdf
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If you have any additional questions, please contact Triumph Customer Support at (888) 284-6288.


