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SUBJECT: Discontinuation of Service Support for Legacy Products

MODELS AFFECTED: AT 500 Series™ and MT 600 Series™

Introduction:

Allison Transmission is discontinuing Service and Parts support for AT and MT Series products. Allison
Transmission ceased MT 600 Series™ production in 2002 and AT 500 Series™ production in 2003.

The following changes will occur:
* No updates to any AT or MT technical documentation, including AT or MT parts catalogs
* No new AT or MT Technical Assistance Center (TAC) case support after December 31, 2020

» Parts are no longer available through the Allison Parts Distribution Center

Publications:

The current content of the AT and MT parts catalog has been frozen.
AT and MT on-line parts catalogs will remain on the Allison HUB for the immediate future.

All publications that supported AT and MT products are no longer available in hard copy form.
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Please Note: Allison Transmission Service Information Letters are intended for use by professional, trained technicians, not for the “do-it-yourselfer.” They are written to inform those
technicians of conditions that may occur on some transmission models (or serial numbers ranges) or to provide information that could assist in the proper servicing of a specific Allison
transmission. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job properly and safely. If a condition is described, do not assume that the
Service Information Letter applies to your transmission, or that your transmission has the condition described. Product evolution and information updates are inevitable. Please see your
authorized Allison Transmission service dealer or distributor to understand if your particular transmission may benefit from the information contained within the Service Information Letter.
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