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APPLICABLE VEHICLES  

2019-2021 GX460 
 

 

CONDITION  

Customers may complain of a thump/clunk type noise when coming to a stop or accelerating from a 
stop. This usually happens when the vehicle is cold, first thing in the morning. This phenomenon 
occurs due to the propeller shaft’s slip yoke splines binding up. 
 

 

RECOMMENDATIONS  

If the vehicle has not been serviced before (ie. Vehicle has less than 5,000 miles), please contact TAS 
for further instruction. 
 
Do NOT grease/lubricate the propeller shaft slip yoke. 
 
Please create a TAS case and contact TAS for instruction prior to diagnosing or repairing of the 
vehicle. If it is a weekend or holiday, continue with diagnosis and repair. Please save all parts and/or 
details and contact TAS on the next available business day. 
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