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Symptom/Vehicle Issue: Click Pop Creak Noise While Turning Steering Wheel  

Discussion:  For JL/JT and DT built before and MOPAR service columns packaged 

before 10/15/2020; use a stethoscope to listen to the lower steering shaft while the 

steering wheel is being turned. Fig 1 shows the dust cover removed to show the 

energy absorbing slip joint of the steering shaft on the interior side near the front 

bulkhead. Listen to the joint with the engine running and off. If the noise is originating 

from this area replace the steering column. The energy absorbing joint is not designed 

to be serviced or repaired other than replacement as a column assembly. 

 

Fig 1 Steering shaft at the front bulkhead (interior side) 


