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Subject: 
Service Alert No.: SA-011/21 

WIRELESS CHARGING PAD INSTALLATION INSTRUCTIONS 
CORRECTION 

Last Issued: 01/29/2021 

 

BULLETIN NOTES 

This Service Alert supersedes the previously issued Service Alert(s) listed below: The changes are noted in 

Red. 

Previous Service Alert(s) Date(s) Issued 

SA-002/20 01/06/2020 

 

 

 

APPLICABLE MODEL(S)/VINS 
2019-2021 Mazda3 
2020-2021 CX-30 

 

DESCRIPTION 

Section 6 of the Wireless Charging Pad instructions call for the use of an "ultrasonic cutter" to cut a 

rectangular hole for the harness to pass through and to serve as an access point to pop the wireless 

charger base out should service be required. Since an "ultrasonic cutter" is not readily available, follow the 

Repair Procedure to cut the rectangular hole. 

 

REPAIR PROCEDURE 

A 19mm or 3/4” hole saw can be used instead of an “ultrasonic cutter” to cut a rectangular hole as shown. 
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