
Select the date. 

CAMPAIGN LETTER 
 
This notice applies to your vehicle. Your VIN(s) can be found on the bottom or back of this page. 
 
Subject:       PSB E264: PACCAR MX-13 EPA2017 Cylinder Head Bolt Tightening 
  EXPIRATION DATE:  02/01/2022 
   
Dear Peterbilt Customer, 

Peterbilt is pleased to inform you that certain Models 365, 367, 389, 567, and 579 vehicles are eligible for a campaign to retorque cylinder 
head bolts. Data from SmartLINQ remote diagnostics indicates increased torque reduces the occurrence of cylinder liner fretting. Data 
indicates that relaxed cylinder head bolts may cause premature engine wear and coolant loss. 

Please contact a Peterbilt dealership to schedule an appointment for this improvement. To find your Peterbilt dealer, please visit the 
Dealer Locator at www.Peterbilt.com or scan the QR code.  

 

What is Peterbilt improving?  The cylinder head bolts may experience a slight loss of clamp force. 

What will this improvement do? Dealers will tighten the cylinder head bolts. 

What should you do? Contact your dealer immediately to schedule an appointment. 

When contacting your Peterbilt dealer, refer to campaign PSB E264 and the VIN(s) listed in this letter. The work for this improvement will 
take approximately 4.0 hours of labor depending on vehicle configuration and dealer scheduling. There will be no charge to you if 
completed within standard warranty or by 02/01/2022, whichever is later. 

We look forward to the opportunity to deliver this product improvement as part of our effort to provide the highest levels of customer 
satisfaction and service expertise. We value your business and appreciate your ongoing loyalty to Peterbilt and its dealer network. Industry-
leading quality, performance and reliability are hallmarks of Peterbilt products, and we thank you for making Peterbilt your truck of choice.   
 
Sincerely,  
 

 
 
Michelle Ponsonby 
Director of Customer Service 
Peterbilt Motors Company 
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Kenworth Truck Company 
Customer Service Department 
PO Box 1000 
Kirkland, Washington 98083-1000 
(425) 828-5888 

 

Date TBD 

[First VIN] 
Customer Name 
Address 
City, State Zip 

Subject:  ESB E264: PACCAR MX-13 EPA2017 Cylinder Head Bolt Tightening 

Dear Kenworth Customer, 

Your vehicle (listed within this letter) is eligible for a campaign to retorque the cylinder head bolts. Data from TruckTech+ indicates that 
relaxed cylinder head bolts may cause premature engine wear and coolant loss. 

Please contact a Kenworth dealership to schedule an appointment for this work. If you have already had this work performed, 
please disregard this letter. You can find your nearest Kenworth dealer at Dealer Locator on the website www.Kenworth.com. 

The problem is… The cylinder head bolts may experience a slight loss of clamp force. 

What your dealer will do… Dealers will tighten the cylinder head bolts. 

What you must do … Contact your Kenworth Dealer to schedule an appointment for repair. 

When contacting your selected Kenworth dealer, refer to campaign ESB E264 and the VIN listed on this letter. The work will take 
approximately 4.0 hours, depending on vehicle configuration and dealer scheduling. There will be no charge to you if completed by 
02/01/2022. We apologize for this inconvenience but ask for your cooperation to ensure your continued satisfaction with Kenworth 
products. 

If you had this repair performed before you received this letter, you may be eligible to receive reimbursement for the cost of obtaining 
a pre-notification remedy of the problem associated with this campaign. Please contact your Kenworth dealer for more information. 

If you require further information about this campaign or experience any difficulty in making arrangements for this repair, please 
contact Kenworth Customer Service, provide your name, your dealer’s city and state, your phone number, your email address 
(optional), the last 8 digits of your VIN, the bulletin number, and your question using one of the following:  

Email: Kenworth.Campaigns@paccar.com with the bulletin number in the subject line 
or 
Mail: Kenworth Truck Company, P.O. Box 1000, Kirkland, WA 98083-1000, Attn: Customer Service Department 
or 
Phone: 425-828-5888 

If you no longer own this vehicle, we would appreciate your advising us of the new owner if you know their name. 

Thank you, 

 
Annick Hollingsworth 
Director of Service Platforms 
Kenworth Truck Company 
 
 
 
 
VIN: [VIN List] 



Kenworth Bulletin Quick Claim Descriptions
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A B C D E F G

Description SRT Time QC descriptions
Qty P/n Description

Rocker shaft assembly, 
engine brake, 1 (one) - R&R - 
Per RMI Steps

045-630 1.4
Retorque the head bolts 

(T800/W900)
1 2302341PE

Valve cover 
gasket and 
Valve Train 
Casing 
Gasket kit

Time for each additional 
rocker assembly R&R

045-632 0.8 1
Locally 

sourced
Brake Cleaner

Air Cleaner Assembly - R & 
R

041-001 0.5

Air Cleaner Pipe (one) - R & 
R

041-004 0.2

Battery - Disconnect 
batteries for troubleshooting 
or when required by RMI 
R&R procedure (Includes 
fairing/step R&R)

100-529 0.2

Cylinder Head Bolt 90 

Degree Re‐torque – For use 

with Offset Torque Adapter 

Tool available through PPD. 

Does not include Rocker 

Assembly R&R – Use 045‐

630 (Air cleaner, valve cover, 

and valve adjust are 

included in the 045‐630 SRT)

045-220 0.9

4

Parts included with QC
E264A (T800/W900)

Total time

Rev 1 Page 1 of 3 Date 03/10/2020



Kenworth Bulletin Quick Claim Descriptions

10

11

12

13

14

15

16
17

A B C D E F G

Rocker shaft assembly, 
engine brake, 1 (one) - R&R - 
Per RMI Steps

045-630 1.4
Retorque the head bolts 

(T800/W900)
1 2302341PE

Valve cover 
gasket and 
Valve Train 
Casing 
Gasket kit

Time for each additional 
rocker assembly R&R

045-632 0.8 1
Locally 

sourced
Brake Cleaner

Air Cleaner Assembly - R & 
R

041-001 0.3

Air Cleaner Pipe (one) - R & 
R 

041-004 0.2

Battery - Disconnect 
batteries for troubleshooting 
or when required by RMI 
R&R procedure (Includes 
fairing/step R&R)

100-529 0.2

Cylinder Head Bolt 90 

Degree Re‐torque – For use 

with Offset Torque Adapter 

Tool available through PPD. 

Does not include Rocker 

Assembly R&R – Use 045‐

630 (Air cleaner, valve cover, 

and valve adjust are 

included in the 045‐630 SRT)

045-220 0.9

3.8Total time

E264B (T880/W990)

Rev 1 Page 2 of 3 Date 03/10/2020



Kenworth Bulletin Quick Claim Descriptions

18

19

20

21

22

23

24

25
26
27

28
29
30
31
32
33
34
35
36

A B C D E F G

Rocker shaft assembly, 
engine brake, 1 (one) - R&R - 
Per RMI Steps

045-630 1.4
Retorque the head bolts 

(T800/W900)
1 2302341PE

Valve cover 
gasket and 
Valve Train 
Casing 
Gasket kit

Time for each additional 
rocker assembly R&R

045-632 0.8 1
Locally 

sourced
Brake Cleaner

Air Cleaner Assembly - R & 
R

041-001 0.3

Air Cleaner Pipe (one) - R & 
R 

041-004 0.2

Battery - Disconnect 
batteries for troubleshooting 
or when required by RMI 
R&R procedure (Includes 
fairing/step R&R)

100-529 0.2

Cylinder Head Bolt 90 

Degree Re‐torque – For use 

with Offset Torque Adapter 

Tool available through PPD. 

Does not include Rocker 

Assembly R&R – Use 045‐

630 (Air cleaner, valve cover, 

and valve adjust are 

included in the 045‐630 SRT)

045-220 0.9

Aerodynamic bumper, one 

piece – R&R (T680 ONLY 

those with AERO bumper)

014-114 0.1

3.9

Cylinder Head Bolt 90 

Degree Re‐torque – For use 

with Offset Torque Adapter 

Tool available through PPD. 

Does not include Rocker 

Assembly R&R – Use 045‐

630 (Air cleaner, valve cover, 

and valve adjust are 

included in the 045‐630 SRT)

045-220 0.9
Retorque head bolts in 
conjunction with E263

1
Locally 

sourced
Brake Cleaner

0.9Total time

Total time
E264D

E264C (T680)
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.����{��!����"��F�������&��$�,��	�!�%�%�����&��|4D0};4�~2::<3C����4}D?0}8;��BB0BC8?}4%�%�����&��r̀ g_�q�m_��<�43C380?�~2::<3C�����r̀ g_�r̀ ]_kce��6?10?4��081?<BC0}B%�%�z���"����)���������'##����#�!���,��������"��,����)��!�,����$��$�,����)$�����,��������"����"���,����$��$��##��#�������'+��&�����u��becf_j�̂_̀a�bcd]��$&��#��������u���F#����������,�&��������$'��$���_̀a�bcd]�becf_�aheijk�e_]celh_�mecn_ahe_������'�#��,��F��"����Z'�����$��#$����$������'�����&"�����Y���!�,������������������#���������$����_g��#���$���������$���#��&�����_̀a�bcd]�becf_�aheijk�e_]celh_�mecn_ahe_w���!��$��&�������$�qccf�m̂c]c�c\�becf_j�bcd]�#�����Y�����x̂c]c�c\�]̂_�becf_j�bcd]



�������� ����	�
����
��
��������	�
���������������������� �!"�����!

"��#$����#�����%#�&&��%�����������'$()����$��*�&����!���+'������$���!���,����$��*�&����!�$�	�
�%�$#- .�.

/00123456078�����9�"�$$�$�:�$�;%�%��'$��<���:�������������'$��<���:�����='�&(�����<�:�$�
'�"�����+���>?@AABCC�DE�F@GG@HIC�JKDBLMLNCB�FELDOP�NC�MLEQNRBR�OC�O�SBKBTND�ET�RENKU�SVCNKBCC�WNDX�F@GG@HY�@PP�OMMPNAODNEKC�OKR�AEKDBKD�OAABCCBR�DXLEVUX�DXNC�CZCDB[OLB�AEKTNRBKDNOP�OKR�MLEMLNBDOLZ�OKR�DXB�MLEMBLDZ�ET�F@GG@H�\KA�OKR�NDC�CVMMPNBLC]�OKR�[VCD�SB�̂BMD�CDLNADPZ�AEKTNRBKDNOP�MVLCVOKD�DE�DXB�AEKDLOADPNABKCNKU�CVAX�OAABCCY�_NCAPECVLB]�MVSPNAODNEK]�LBPBOCB�EL�RNCDLNSVDNEK�ET�OKZ�[ODBLNOP�TEVKR�EK�F@GG@H�CZCDB[C�DE�OKZ�MBLCEK�EDXBL�DXOK�B[MPEZBBC�WNDXO�KBBR�DE�̂KEW�CVAX�NKTEL[ODNEK�NC�CDLNADPZ�MLEXNSNDBRY�@PP�OADNQNDZ�EK�DXNC�CZCDB[�NC�[EKNDELBRY�\T�F@GG@H�CVCMBADC�EL�RNCAEQBLC�OKZ�VKOVDXELǸBROADNQNDZ]�OAABCC�[OZ�SB�N[[BRNODBPZ�DBL[NKODBR�WNDXEVD�MLNEL�KEDNTNAODNEKY�aNEPODELC�[OZ�SB�CVSbBAD�DE�PBUOP�OADNEKYc�GEMZLNUXD�dedf�F@GG@H�\KAY�@PP�LNUXDC�LBCBLQBRY�gB�WBPAE[B�ZEVL�TBBRSOÂ�EK�DXNC�MOUBY�hEL�DBAXKNAOP�iVBCDNEKC�EL�AEKABLKC�OSEVD�DXNC�MOUB]�MPBOCBAEKDOAD�DXB�_BOPBLjBD�gBS[OCDBLY
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