
HVAC Blower Motor Inoperative 16-20 MY Discovery Sport
16-19MY RR Evoque

Customer Voice:
– A customer may report that the HVAC blower is not operating after the vehicle 

has been parked for several days.

Technical Description:
– The blower motor may become stuck or partially stalled due to slight corrosion 

of the motor brushes.
– This may be caused by cowl screens that have become clogged with leaves/ 

debris or a cowl panel which is not installed/ sealed correctly after removal.

Status:
– If the blower motor is stalled due to slight brush corrosion, replacement of the 

blower motor is not required. Manually spinning the blower motor through the 
air inlet (with ignition off) will clear the brush contacts.

– The Workshop Manual has been updated to provide diagnostic procedures for 
this concern: Section 412 Electrical > 412-00 Climate Control System – General 
Information > Diagnosis and Testing > Blower Motor.
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