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Classification: Reference: Date: 

EL14-042b ITB14-043b January 27, 2021 
  
 

CUSTOMER SATISFACTION INITIATIVE 
2014 Q50 AUDIO SOFTWARE UPDATE 

 
 
 

APPLIED VEHICLE: 2014 Q50 (V37) 
  
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
AMENDMENT HISTORY 
 

PUBLISHED DATE REFERENCE DESCRIPTION 

 September 24, 2014 ITB14-043 Original bulletin published 

December 6, 2014 ITB14-043a SERVICE PROCEDURE and CLAIMS INFORMATION revised 

January 27, 2021 ITB14-043b Bulletin no longer active 

 
 
 

 
 

 

Service Campaign ID # P4248 is no longer active. 
 

 Repair orders opened after this bulletin’s published date are no longer eligible for reimbursement 
under Campaign ID # P4248. 
 
Please discard all previous versions of ITB14-043. 
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