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hk0742, freightliner, cascadia. i...

 Jim Deweese 3 posts since Mar 28, 2016

hk0742, freightliner, cascadia. i replaced acm and programmed it to truck i then updated other
modules, but it failed during tcm update, and now software part number is not available. any ideas? it
still lets me connect to tcm. Jan 12, 2021 6:49 PM
I need some help with this tcm issue, if u can help I appreciate it  thanks joe.

 Scott Trippel 4,057 posts since Dec 13, 2014

Re: hk0742, freightliner, cascadia. i replaced acm and programmed it to truck i then updated other
modules, but it failed during tcm update, and now software part number is not available. any ideas? it
still lets me connect to tcm. Jan 13, 2021 2:50 PM

Hard to follow what happened.  Is the TCM missing the software Part Number? or the ACM?

 Chris Vanboom 185 posts since Nov 21, 2014

Re: hk0742, freightliner, cascadia. i replaced acm and programmed it to truck i then updated other
modules, but it failed during tcm update, and now software part number is not available. any ideas? it
still lets me connect to tcm. Jan 13, 2021 4:17 PM

Sounds like the TCM went into boot mode during the update, the attached TS letter explains how to fix that

issue
• 17TS-05Rev2.pdf 2.8 MB Preview

 Jim Deweese 3 posts since Mar 28, 2016

Re: hk0742, freightliner, cascadia. i replaced acm and programmed it to truck i then updated other
modules, but it failed during tcm update, and now software part number is not available. any ideas? it
still lets me connect to tcm. Jan 13, 2021 4:57 PM

Do you have a copy of the TS letter referred to - it was not attached.

 

On Wed, Jan 13, 2021 at 11:43 AM Pat Moran <

 Chris Vanboom 185 posts since Nov 21, 2014

Re: hk0742, freightliner, cascadia. i replaced acm and programmed it to truck i then updated other
modules, but it failed during tcm update, and now software part number is not available. any ideas? it
still lets me connect to tcm. Jan 13, 2021 5:00 PM

See attached
• 17TS-05Rev2.pdf 2.8 MB Preview
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no attachment

 

On Wed, Jan 13, 2021 at 12:02 PM Chris Vanboom <

 Chris Vanboom 185 posts since Nov 21, 2014

Re: hk0742, freightliner, cascadia. i replaced acm and programmed it to truck i then updated other
modules, but it failed during tcm update, and now software part number is not available. any ideas? it
still lets me connect to tcm. Jan 13, 2021 5:19 PM

Not sure why you can't access the attachment, but I sent it in a private email to the address on your profile.
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