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Condition  
 

ATTENTION: 

THIS IS A TECH TIP, NOT A TECHNICAL BULLETIN. 

TECH TIPS ARE NOT ASSOCIATED WITH WARRANTY CLAIMING. 

 

Applicable Vehicles 

Model(s) Year Eng. Code Trans. Code VIN Range From VIN Range To 

Golf, GTI, Golf R, 
eGolf, Golf 

SportWagen 
2015 -2021 All All All All 

Atlas, Tiguan 
LWB 

2018 - 2021 All All All All 

Atlas Cross Sport 2020- 2021 All All All All 

Jetta 2019 - 2021 All All All All 

Arteon 2019 - 2021 All All All All 

 

Revision Table 

Instance Number Published Date Version Number Reason For Update 

2062139/1 1/29/21 57-21-01TT Original publication. 

 

Technical Background  

KESSY equipped vehicles may not have any original keys. With a replacement KESSY key, there is no activation of 

terminal 15 or ignition. ODIS may not scan vehicle and / or switch terminal 15 / ignition on after key adaptation.  

Service  

It’s not necessary to activate the flash to pass, brake pedal, hazards or jumping terminal 15 relay for this 
recommendation. Start a new vehicle scan and when ODIS displays the VIN, on that screen uncheck working with 
GFF guided fault findings. Then continue with vehicle scan under the Special Function tab run the Adapt Immobilizer 
test plan. When the test plan asks if you want to adapt keys, remove fuse SC19 for 30 seconds, re-install and continue 
with the key adaptation, making sure the reader coil is exposed and keys are put flat against the reader coil while 
adapting.  
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Additional Information  

© 2021 Volkswagen Group of America, Inc. All rights reserved.  Information contained in this document is based on 

the latest information available at the time of printing and is subject to the copyright and other intellectual property 

rights of Volkswagen Group of America, Inc., its affiliated companies and its licensors. All rights are reserved to make 

changes at any time without notice.  No part of this document may be reproduced, stored in a retrieval system, or 

transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may 

these materials be modified or reposted to other sites, without the prior expressed written permission of the publisher. 


