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Delphi DEA 500 radio issues

 Kenny Johnson 2 posts since Apr 17, 2018

Delphi DEA 500 radio issues Jan 28, 2021 7:43 PM
Has anyone had issues regarding inop steering wheel controls for the Delphi DEA 500 radio? I have a

customer complaint, for not being able to control the radio from the steering wheel. The truck is a Next

Gen Cascadia (VIN JSJW7072) equipped with a Pana-Pacific Delphi DEA 500 p/n 28524611  (DTNA p/n

a22-74385-000.) Any help would be great!

 Mike Sparkes 266 posts since Jan 14, 2015

Re: Delphi DEA 500 radio issues Jan 28, 2021 7:52 PM

I know the 540 series had this issue.
• Cascadia Pana-Pacific 540 Radio.pdf 182.3 KB Preview

 Kenny Johnson 2 posts since Apr 17, 2018

Re: Delphi DEA 500 radio issues Jan 28, 2021 8:11 PM

I don't believe it to be the radio, as I have already swapped with a known working one, and same problem.

 Francois Tourigny 76 posts since Mar 8, 2019

Re: Delphi DEA 500 radio issues Jan 29, 2021 12:22 AM

There is an existing Service Bulletin about this issue.

Check this out;

 

Here a screen shot of SB and the link just below;

 

https://dtnacontent-dtna.prd.freightliner.com/content/dtna-servicelit/bulletins/en_us/freightliner/service-bulletins/

sb54323.html

 

https://www.dtnasolutions.com/people/D70KEJOH
https://www.dtnasolutions.com/people/D70KEJOH
https://www.dtnasolutions.com/people/D70MISPA
https://www.dtnasolutions.com/people/D70MISPA
https://www.dtnasolutions.com/people/D70KEJOH
https://www.dtnasolutions.com/people/D70KEJOH
https://www.dtnasolutions.com/people/D70FRTO3
https://www.dtnasolutions.com/people/D70FRTO3
https://www.dtnasolutions.com/external-link.jspa?url=https%3A%2F%2Fdtnacontent-dtna.prd.freightliner.com%2Fcontent%2Fdtna-servicelit%2Fbulletins%2Fen_us%2Ffreightliner%2Fservice-bulletins%2Fsb54323.html
https://www.dtnasolutions.com/external-link.jspa?url=https%3A%2F%2Fdtnacontent-dtna.prd.freightliner.com%2Fcontent%2Fdtna-servicelit%2Fbulletins%2Fen_us%2Ffreightliner%2Fservice-bulletins%2Fsb54323.html
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 Michael Palumbo 1,584 posts since Nov 13, 2014

Re: Delphi DEA 500 radio issues Jan 29, 2021 2:29 AM

Two reasons to rule out software.  You have tried a known good radio and you did not mention not being able

to control the radio via the radios' buttons. 

 

Is your radio stations also not displaying in the ICU?  

https://www.dtnasolutions.com/people/D70MIPAL
https://www.dtnasolutions.com/people/D70MIPAL
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 If that is true, then the radio is not communicating on the CAN bus, trouble shoot the CAN bus.   

 

If your station is showing on the ICU, the radio is communicating on the CAN bus.  Use Diagnostic link I/O for

the steering wheel buttons to see if the aSAM is seeing the buttons.

 

This architecture drawing might help to visual the communication path between the radio, SWB and ICUC

 

https://www.dtnasolutions.com/servlet/JiveServlet/showImage/2-52991-35329/radio.JPG
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