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WLG9 Workshop campaign - Replacing lower part of front
lid lock

Overview

A bowden cable that does not meet the required specifications was installed on lower part of the lid
lock on the affected vehicles and this can crack over the service life of the vehicle.

If this happens, the front lid must then be opened using the emergency release.

To prevent this from happening, the lower part of the lid lock on the front of the affected vehicles must
be replaced with a lower part that meets the required specifications.

Please arrange for this measure to be carried out on the affected vehicles during the next workshop
visit or before handing the vehicles over to customers, where applicable.
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Model type 718 Boxster (982) / 718 Cayman (982)
911 (991)
911(992)
Model year 2019 - 2020
Number 12,001
Parts required
Part No. Designation Quantity/vehicle Parts return*
V04015004 Lid lock T unit No
- 718 Boxster / 718
Cayman (982)
-911(991)
V04015004A Lid lock T unit No
-911(992)

* The parts must be stored until such time as the related warranty or campaign claim has been
credited. If a barcode is generated with the credit note, the affected part must be sent to Porsche AG
as usual. If no barcode is generated with the credit note, the part can go directly into the genuine
remanufactured parts process or be scrapped.

Ordering required parts

Parts have been auto-allocated and have been shipped to dealers, expected to land in calendar week 5.
If additional parts are required after allocation has landed to your dealer, please place a request via
PRMS to PCNA parts support.

Warranty processing

Validity:
This workshop campaign will be carried out up to 12/15/2025 and will be closed by the specified date.
Please note that warranty claims can only be processed before this date.

Scope 1: Replacing lower part of front lid lock
e 718 Boxster (982)/Cayman (982)

Damage Code WLG9 66 000
Repair Code 2
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Working time 33TU

Scope 2: Replacing lower part of front lid lock

e 911(991)

Damage Code WLG9 66 000
Repair Code 2

Working time 33TU

Scope 3: Replacing lower part of front lid lock

e 911(992)
Damage Code WLG9 66 000
Repair Code 2
Working time 37TU
Please enter the campaign that was carried out in the Warranty and Maintenance booklet for the
vehicle.
Further information
Work instruction TI' No. 185/20, Group 5, Service, WLG9
Vehicle list and allocation See PCSS or attached VIN list for reference
Technical Information See PCSS or Aftersales Document Database for

reference

WLG9 VIN List.xIsx
240.9 KB
(108 views)
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