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Service Literature

The following summarizes the service literature that has been published and/or revised for the month. 

 SERVICE NEWS 

BULLETIN # TITLE COMMENTS 
SNM21-001 Improved method for determining which DTC to troubleshoot in a MIL on 

situation 
New 

 

TOOL BULLETIN 

BULLETIN # TITLE COMMENTS 
 None Issued  

 
FIELD SERVICE BULLETIN 

BULLETIN # TITLE COMMENTS 
FSB 210-046 Replacement Engine Labels Revision 

 
SERVICE PROGRAM 

BULLETIN # TITLE COMMENTS 
S7552 Incorrect Data on Door Label Set New 
S7553 Road Speed Limit Default Setting New 

RECALLS 

BULLETIN # TITLE COMMENTS 
 None Issued  
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(CBR) CASE BASED REASONING 

NEW SOLUTIONS 

SOLUTION # TITLE 
CBR-2060 Mack Anthem - Hood Latch Striker Rattle 

CBR-2085 Diagnostic Code ( DTC ) B105254 Active And Unable To Be Cleared - Vehicles 
Manufactured On Or After 1 January 2021 

 

UPDATED SOLUTIONS 

SOLUTION TITLE COMMENTS 

CBR-445 
Vehicles Equipped With a Common Rail Fuel System - 
Aftermarket Secondary Fuel Filters, Important Information 
On Approved Filters - US17+OBD16 And Newer Emissions 

Modified tags to improve 
searchability. 

CBR-2040 P21CA00 And Other Power Faults Leading To 
Communication Faults And SCR Inducement (Derate) 

Revised repair instructions - 
Redundant information 
concerning sensor and ACM 
checks removed. 

CBR-829 
Mack Chassis - With Stand-Up Right-Hand Drive - With 
Allison Transmission - Increasing The Limited Road Speed 
(Gear Hold) In Right-Hand Drive 

Modified tags to improve 
searchability. 

CBR-943 

Mack Chassis - New Differential Axle Seal Installation Tool; 
New Tool Required For New Input And Output Seal 
Installation - Differential Carrier Models CRD 125 And CRD 
150 

Added the current assembly 
tool part number. 

CBR-723 
Diagnostic Trouble Codes ( DTC ) P0016-76 - Crankshaft 
Position - Camshaft Position Correlation - Turbo 
Compound ( TC ) - Model Year 2018 and Newer 

Updated the "NOTE" 
comment. 

CBR-663 Mack - Emcon (Spark Assist) Engine Aftertreatment 
System Troubleshooting Check Sheet - US07 Emissions 

Updated design and function 
document. 

CBR-527 

Diesel Exhaust Fluid ( DEF ) Contamination In Fuel 
System, Inspection And Repair; Engine Misfire, No-Start, 
Uneven Operation, Multiple Injector Codes, Fuel Pressure 
Codes - US17 And Newer ( Common Rail Fuel System ) 

Added note advising to open 
an eService case and attach 
the RO for any repairs related 
to DEF contamination. 

CBR-136 
Aftertreatment Control Module (ACM) Offline/Not 
Visible/Missing From Control Unit Information in Premium 
Tech Tool (PTT) - US10+OBD13 And Newer Emissions 

Corrected applicable emission 
information. 

CBR-445 
Vehicles Equipped With a Common Rail Fuel System - 
Aftermarket Secondary Fuel Filters, Important Information 
On Approved Filters - US17+OBD16 And Newer Emissions 

Updated the list of approved 
secondary fuel filters 

CBR-387 Mack Chassis - Ignition Cylinder Replacement Solution withdrawn – no longer 
needed. 

 


