e SUBARU

To: All Subaru Retailers

From: Subaru of America, Inc. — Service Operations Department

Date: January 27, 2021

Re: Windshield Extension parameter changes- certain 2015-2016MY Legacy and

Outback models

In October 2015, in the interest of customer satisfaction, Subaru of America, Inc. announced a
warranty extension to address an increase in claims for cracked windshields on some 2015 and
2016MY Legacy and Outback models. Specifically, SOA extended the original warranty on
applicable factory-installed windshields to 5 years / unlimited miles.

The purpose of this notification is to announce a change to these warranty extension parameters.
As part of a class action settlement, Subaru is further extending the original warranty on
applicable factory-installed windshields from 5 years / unlimited miles to 8 years / unlimited
miles. As a reminder, customers with a qualifying windshield crack are entitled to a ONE-TIME
replacement of their original, factory-installed windshield. If a customer previously received a
replacement of their original, factory-installed windshield, then they do not qualify for another
repair as part of this additional warranty extension. Please see Technical Service Bulletin 12-
192-15R for additional details.

Technical Instructions / Claim Procedures

Detailed information outlining the concern, coverage, and warranty claim procedures are
provided in Technical Service Bulletin 12-192-15R. Please check vehicle inquiry to determine
eligibility of this warranty extension.

Owner Notification

Customers will receive notification regarding this warranty extension. If you receive any
questions from customers regarding the details of the settlement, please direct them to
http://cms.www.windshields.settlementclass.com/. Customers can also contact 1-844-924-0854
for additional information and assistance.



https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Fcms.www.windshields.settlementclass.com%2F&data=04%7C01%7Cmcarro%40subaru.com%7C92a961de0c8048c0090908d8b9851f38%7C80f0f13322e9459c97469507eb1e8595%7C0%7C0%7C637463328709743681%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=IcHAq3ZpKk0PGFnT6sYhhN2jToFV5jeDSRsrmZquF8I%3D&reserved=0
tel:1-844-924-0854

