Daimler Trucks Freightliner Custom Chassis
North America LLC 552 Hyatt Street
Gaffney, SC 29341
800-385-4357 — Phone
Fcceservice@Daimler.com

January 2021

Subject: EV School Bus Product Updates

Freightliner Custom Chassis has developed some product enhancements and improvements for
certain eB2 School Busses. These improvements include:

e A software update to fix a nuisance amber battery light flicker on the dash.

e Adding a coolant pump mounting bracket reinforcement.
None of this work is considered safety related, but rather a notice of product improvements
with a recommendation that it be performed at your earliest convenience.

Certain HV3 authorized Freightliner & TBB Service Centers can perform this update. Please
contact your dealer before the expiration date of this notice to schedule an appointment to
have this work performed.

This work will be performed at no charge if completed before January 1, 2022. Please direct
any questions to Freightliner Custom Chassis at 800-FTL-HELP (800-385-4357) or alternatively,
you may send an email to Fcccservice@daimler.com.

Thank You

Freightliner Custom Chassis


mailto:Fcccservice@daimler.com

