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Technical Service Bulletin  
***Attention this is not a recall***  

Please read the entire Bulletin before proceeding with any work. Contact Rosenbauer 
America if there are any concerns with information contained in this document. 

 

Subject: Water intrusion may happen in the V-mux communication harness located front of 
chassis. 

Applies To: All Rosenbauer Commander, Warrior, and Avenger chassis with a build date from 
06/2016 to 10/2018.  

Condition: Water intrusion due to improper sealing of cabling and/or Deutsch “Y” connectors. 
See examples. 

Correction: Replacement of data cabling “Y” with sealed waterproof connector. Tie up all 
connections and ensure “Y” cable connections is facing downward. If necessary, replace the 
Deutsch connector and pins opposite of the Improved Rosenbauer part number 8616703-001 
V-mux Network Harness EXT. Copy and paste to see video 
https://www.youtube.com/watch?v=gh9DxLeF3Hs . Discard defective parts when completed. 

Parts needed: Rosenbauer Part Number 8616703-001 V-mux Network Harness EXT qty 2. 

Tools Needed: Standard hand tools, Deutsch crimp tool. 

Contact Info: contact recalls@rosenbaueramerica.com or the phone numbers at the bottom of 
the page.  

Additional pictures are on pages 2 & 3. 
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Improved 8616703-001 V-mux Network Harness EXT 

                                         

Examples of unsatisfactory conditions. 
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Installation of Improved 8616703-001 V-mux Network Harness Ext 

                                             
 
 
 
 
                                                     
 

                              
 
Front Right below headlight bezel                                  Front left behind grill 
 
 


