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Case Number: S2008000099 
 
Release Date: 07/08/2020 
 
Symptom/Vehicle Issue: Vehicle Cranks And Does Not Start, Multiple Low Voltage DTC’s 

Setting   
 

Customer Complaint/Technician Observation: Owner Complains the vehicle will crank 

and not start, at times it will not crank at all. Technician may in some cases have multiple DTC’s 
setting in various modules or cannot duplicate at all.  
 

Repair Procedure: Inspect the (HCFA) High Current Fuse Array connections at the PDC for any 

potential loose connections. Location of the HCFA is at the PDC. Verify all connections are tight at 
the M6 nut connections, secure the harness eyelet terminals to the fuse array as needed. All nuts 
should be secured to minimum 9.0 +/- 0.9 Nm prior to any component replacement, test the operation 
to complete.  
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