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Case Number: S1908000210 
 
Release Date: 06/23/2020 
 
Symptom/Vehicle Issue:  Hands Free Power Sliding Door And Liftgate Feature Operates 

Intermittently 

  

Customer complaint/ technician observation: Owner complains the hands free feature 

operates intermittently when trying to open the power sliding door or liftgate. Technicians observed a 
similar condition when attempting to duplicate the owner's complaint, the vehicle is not setting any 
DTC’s.  
  

Discussion: Verify the proper techniques are being utilized in the sensing area for the hands-free 

operation. Below is an example tip sheet for the Pacifica systems, liftgate example is a guide for 
similar systems on Cherokee.   
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NOTE : System is activated by one ‘in & out’ foot kicking motion below the 
Sliding Door/Liftgate activation zones. Inspect and clean sensors locations to 
test.     
 
Customer Enabling Conditions :  
 

● Vehicle must be in “Park” 
● Requires the Key Fob to be within 5ft (1.5 meters) of the Liftgate/Sliding Door 
● Features must be enabled in the radio (Settings/Controls -> Doors & Locks)Pg 3. 
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