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Symptom/Vehicle Issue: Cluster Engine Run Hours Resets To Zero While Driving 

 
Customer complaint/ technician observation: Owner complains the engine run hours 

displayed on the cluster are resetting to zero. Technician can access the cluster with the wiTech and 
the cluster does show the accumulated hours internally.  
  

Discussion: Do not replace the cluster for this concern, new clusters will perform in the same 

manner. A service solution is being investigated and tentatively scheduled for release by late 3rd 
quarter 2020. The field will be notified when the update becomes available.  


